[lokyMeHT npeaocTaBneH KoHcynbTaHTINoc

BapeructpupoBaHo B MuHtocte Poccum 19 oktabps 2020 r. N 60459

MWHUCTEPCTBO HAYKU U BbICLLEITO OBPA30OBAHUA
POCCUUCKOU PEOEPALINA

NMPUKA3
oT 3 ceHTAOpa 2020 r. N 1156

OB YTBEPXXOEHWUM NOKA3ATENEWN,
XAPAKTEPU3YIOLWMX OBLUUE KPUTEPUM OLLEHKU KAYECTBA YCIIOBUN
OCYLLECTBNEHUSA OBPA30OBATENIbHOW AEATENBHOCTU OPIFAHU3ALIMAMM,
OCYLUECTBNAIOLWMAMN OBPA30OBATEJIbHYIO AEATENBbHOCTb
no AOMNONHUTENbHbLIM MPOPECCUOHAIIbHbLIM MPOrPAMMAM

B cootBeTcTBUM C YacTbio 5 cTaTtbmn 95.2 depepanbHoOro 3akoHa ot 29 gekabpsa 2012 r. N 273-03
"O6 obpasoBaHun B Poccuiickon ®epgepaunn” (CobpaHne 3akoHogatenscTBa Poccuinckon depepaumn,
2012, N 53, c1. 7598; 2019, N 30, cT1. 4134), nyHktoM 1 1 nognyHkTOoM 4.2.72 nyHkTa 4.2 NonoxeHus o
MuHuctepctBe Haykm W Bbicllero obpasoBaHus  Poccuiickon  degepauun,  yTBEPKOEHHOrO
nocraHoBrneHnem [paButensctBa Poccuiickon ®epepauumn ot 15 umioHa 2018 r. N 682 (Cobpanue
3akoHofartenbcTBa Poccunckon Pepepaumm, 2018, N 26, c1. 3851; 2020, N 16, cT. 2612), a TakkKe C y4eToM
EavHoro nopsigka pacyeTa nokasaTernen, XxapakTepuayoLnx obLme KpUTepUn OLLEHKM kKavyecTBa YCnoBui
OKasaHus ycryr opraHmsauusiMm B cdepe KynbTypbl, OXpaHbl 300pOBbsl, 06pa3oBaHMs, coLManbHOro
obcnyxmMBaHua 1 dedepanbHbIMU  YYPEXKOEHUSIMU MEANKO-COLMANbHON 3KCNepTu3bl, YTBEPXKOEHHOIO
npukasom MuHucTepcTBa Tpyaa u coumansHon 3awutel Poccuiickon ®epepaumm ot 31 mas 2018 r. N 3441
(3apeructpupoBaH MwuHuctepctBom toctmumm  Poccuiickon  ®epepauumn 11 oktabps 2018 r.,
pervctpaumoHHbin N 52409), npuka3sbiBato:

1. YTBepantb no cornacoBaHnio ¢ MwuHUCTepcTBOM npocBeleHus Poccuiickon ®epepaunn
npunaraeMmble nokasaTenu, Xapaktepusylwme oblimMe KpUTepUn OLEHKM KadvecTBa YCIOBUIA
OCYLLECTBIEHUS obpasoBaTtenbHOM neaTenbHOCTH opraHusaumsimMu, OCYLLECTBAIOLLMMM
obpaszoBaTenbHy AeATENbHOCTb MO AOMOMHUTENBHBIM NPOdECCUOHANbHBIM NporpaMmmam.

2. Hactosawmn npuka3 Bctynaet B cuny ¢ 1 aHBapsa 2021 r. n gencteyet go 1 sHeaps 2027 r.

MwuHncTp
B.H.®AJIbKOB

MpunoxeHue

YTBEpXOEeHbI

npukasom MuHucTepcTsea
HayKu v BbiCLLEro 06pa3oBaHus
Poccuinckon degepaumm

oT 3 ceHTsA6ps 2020 r. N 1156

NMOKA3ATENMWN,

XAPAKTEPU3YIOLWUE OBLWME KPUTEPUUN OLIEHKU KAYECTBA YCIIOBUIA
OCYLECTBNEHUA OEPA30BATEJIbHON OEATENBHOCTU OPFAHU3ALIUAMM,
OCYLLUECTBNALWLMAMN OBEPA3OBATENIbHYIO AEATENIbHOCTb
no AOMNONMHUTENbHbLIM MPOPECCUOHAIIbHbLIM MPOrPAMMAM

1. MokasaTenun, xapakTepusyrLmne obLMn KpUTEPUN
"OTKpPbITOCTb U AOCTYNHOCTb MHPOPMaLum 06 opraHu3aumsx,
OCYLLEeCTBNAKLWMNX O6pa3oBaTesibHY AeATeNbHOCTbL"
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N n/n

lNokasaTtenu

1.1.

CooTtBeTcTBME  MHGOPMALUMM O  OEATENbHOCTU  OpraHmMsaumy,  OCYLLECTBRSHOLLEN
obpasoBaTenbHyl0 OeATENbHOCTb MO AOMOMHUTENbHBIM NPOdECCUOHanNbHbBIM NporpaMmmam
(banee - opraHu3auus), pasmeLLleHHON Ha o0LenoCTYNHbIX MHPOPMAaLIMOHHBIX pecypcax, ee
copepXaHuio 1 nopagky (dopme) pasmeLLeHnsi, ycTaHOBMNEHHbIM 3aKOHOAATENbHBIMU U UHBIMA
HOpMaTMBHbLIMW NPaBOBbLIMY akTamun Poccunckon denepaumm <1>:

- Ha UHPOPMALIMOHHBIX CTEHAAX B MOMELLEHNM OpraHm3aumm,

- Ha odwmumanbHOM calTe opraHv3aumm B MHAPOPMAaLMOHHO-TENEKOMMYHUKALUOHHON CeTu
"MHTepHeT" (oanee - canT)

1.2.

Hanuune Ha cante opraHmsaumm nHdopmaumm 0 ANCTaHUMOHHBLIX cnocobax obpaTHON cBA3N
1 B3aMMOAENCTBMS C nonyyaTenamm ycnyr n nx yHKUMOHMPOBAHWM:

- CBEEHWI 0 KOHTaKTHbIX TenedoHax,

- cBedeHuIn 00 agpecax 3reKkTPOHHOM NoYThI,

- cBeOeHun o0 3neKkTPOHHBLIX cepBucax (dopma Ansa nogayvn 3MeKTPOHHOro obpalleHust
(»kanobbl, NnpeanoXxeHus), NONyYeHNe KOHCY bTauMmn No OKka3biBaeMbIM YCITyraM U UHbIX);

- pasgena "YacTto 3agaBaemble BOMpPOCHI";

- TEXHNYECKOWN BO3MOXHOCTM Bblpa)KeHUs noriyvaTensiMmmn ycrnyr MHEHUsS1 O KadeCcTBe YCIOBUMA
oKasaHusi yCnyr opraHv3aumen (Hanudme aHkeThbl Afis onpoca rpaxaaH Unun runepccebifiki Ha
Hee)

1.3.

Jons nonyyatenei ycnyr, yOOBNeTBOPEHHbIX OTKPbITOCTbIO, MOSHOTOM W OOCTYMHOCTbIO
MHcbopMaLmMK O AeATENbHOCTU OpraHM3aunmy, pa3MeLLeHHON Ha MHGOPMaLUMOHHbIX CTeHAAX B
NoMeLLIeHUN opraHn3aumm, Ha cainte (B % oT o6LLEero Yncna onpoLleHHbIX NoslyYaTteneit ycnyr)

<1> YacTtb 2 ctatbu 21 1 ctatbs 29 GegepanbHOro 3akoHa oT 29 gekabpsa 2012 r. N 273-93 "O6
obpasoaHum B Poccuickon ®enepaunn” (CobpaHme 3akoHogatensctBa Poccuinckon ®enepaumn, 2012,
N 53, c1. 7598; 2019, N 49, cT. 6962), Npasuna pasmeLleHns Ha odumumansHOM cante obpasoBaTernbHON
opraHusaumm B MHHOPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTn "UIHTepHeT" n 06HOBNEHMa nHdopmaumm
06 obpasoBaTenbHOM oOpraHusauuu, yTBepXAeHHble nocTaHoBrneHnem [lpaBuTtenbctBa Poccuiickon
®epepaumm ot 10 uronga 2013 r. N 582 (CobpaHue 3akoHogaTensctBa Poccuiickon ®epepaumm, 2013, N

29, ct. 3964; 2020, N 29, cT. 4683).

2. NokasaTenu, xapakrepusyroLiue o6LMINn KpuTepun
"KomcopTHOCTL YyCNOBUIA, B KOTOPbIX OCYLLECTBSETCA
obpasoBaTtenbHas geAaTenbLHOCTb"

N n/n

MNokazaTtenu

2.1.

ObecneyeHre B opraHm3aunm KOMQOPTHBLIX YCNOBWUIA NpeaoCTaBneHns ycnyr:

- Hanuume KOMMOPTHOM 30HblI OTAbIxa (OXuaaHus), 0OOpyaOBaHHOM COOTBETCTBYHOLLEWN
mebenbio;

- Hanu4yme v NoHSITHOCTb HaBUraumm BHYTPU opraHu3auuu;

- Hanu4me 1 JOCTYMHOCTb NMUTLEBOWN BOAbI;

- Hanu4yme 1 JOCTYMHOCTb CaHUTaPHO-TUIMEHNYECKNX MOMELLIEHWIA;

- CaHMTapHOE COCTOSsIHNE NMOMELLIEHWNIA OpraHM3aunm;

- TpaHcnopTHasli OOCTYMHOCTb (BO3MOXHOCTb foexaTb OO OpraHu3auuvM Ha o6LeCTBEHHOM
TpaHCMopTe, Hanuyme NapKoBKK)

2.2.

Hona nonydyaTenen ycnyr, yOOBNETBOPEHHbIX KOMMOPTHOCTbIO MNpeaoCTaBfeHus yCnyr
opraHusauven (B % oT obLLero YvMcna onpoLUeHHbIX NonyvaTenen ycnyr)

3. MokasaTenu, xapakTepusyrlLime oo6Lwmn KpuTepumn
"[OocTynHOCTb YCnyr Ansa uHBanuaos"

N n/n

lMNokasaTtenu
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3.1

O6opynoBaHMe MOMELLEHUA OpraHM3auun 1 Mpureramolen K Hel TeppuTopun C y4eToM
OOCTYMHOCTW ANsi MHBaNMOOB:

- obopygoBaHue BXOoOHbIX rpynn naHgycamu (nogbemMHbIMy nnatgopmamm);

- Hann4vne BblaeNeHHbIX CTOAHOK ANA aBTOTPAaHCMNOPTHLIX CpeacTB MHBANMAOB,;

- Hannuue aganTUpPOBaHHbIX NMMTOB, NOPYYHEN, PACLLUMPEHHbIX ABEPHbIX NPOEMOB;

- Hann4mne CMeHHbIX Kpece-KOJACOK;

- Hanunm4ne cneuywnanbHO O60py,D,OBaHHbIX CaHUTAPHO-TUTMEeHN4YEeCKNX I'IOMGLLI,GHVIVI B
opraHusauum

3.2.

Ob6ecneyeHne B opraHusaumm yCroBU OOCTYMHOCTM, NMO3BONSKOLWUX MHBANugam nonyyaTb
obpasoBarerbHble YCIyr1 HapaBHe C APYrMMU, BKIOYas:

- oybnvpoBaHne Ang NHBanuaoB No CNyXy Y 3pEHUI0 3BYKOBOM M 3pUTENBHON MHpopMaLmy;

- ybnupoBaHvne Haanucemn, 3HakoB U MHOW TEKCTOBON U rpadonuyecKkor MHopMaLmMn 3Hakamu,
BbINONIHEHHBIMY penbedHO-TO4EYHbIM LWpudToM bpanns;

- BO3MOXHOCTb NpefoCTaBfeHus uWHBanNugam Mo cnyxy (Cnyxy W 3peHuio) ycnyr
cypoonepeBog4nka (TndnocypaonepeBogynka);

- Hanuune anbTepPHaTMBHOW BEPCMM CalTa OpraHM3aunn onsi MHBanuaoB MO 3PEHUIO;

- NMOMOLLIb, OKa3blBaemasi paboTHUKaMK opraHM3auun, npoweawnmm Heobxoammoe obyyeHne
(MHCTPYKTMPOBAHME) NO COMPOBOXAEHWIO VMHBaNMAOB B MOMELLEHWAX OpraHmsauum u Ha
npuneratLwen Tepputopuu;

- Hannune BO3MOXHOCTW MNpefocTaBneHns obpasoBaTefibHbIX YCNyr B AWCTAHUMOHHOM
pexume Unu Ha gomy

3.3.

Hons nonydyaTenen ycnyr, ygoBneTBOPEHHbIX OCTYNHOCTLIO ycnyr Ana nHeanngos (B % ot
o6LLero Yy1cna onpoLUeHHbIX NonyyvaTenen ycnyr - MHBanuaoB)

4. Noka3saTenu, xapakrepusyoLime obLmun KputTepumn
"obpoxenaTtenbHOCTb, BEXNUBOCTb pabOTHMKOB"

N n/n

lNokazaTtenu

4.1.

Hons nonyyatener ycnyr, YyOOBNETBOPEHHbIX [O0OPOXenaTenbHOCTbIO, BEXIIMBOCTbIO
paboTHUKOB oOpraHusauuu, obecneynBaloLMX MEPBUYHBIA KOHTAKT M MHEOPMUPOBaHUE
nonyyaTtens Yycrnyru npu HENocpPeaCTBEHHOM oOpalleHMn B opraHusauuio  (paboTHMKK
NPUEMHON KOMUCCUK, cekpeTapuaTa, ydebHom yactu u npoume) (B % ot obuiero yucna
ONPOLLEHHbIX NonyyaTenen ycnyr)

4.2.

Jona nonyuyatenei ycnyr, YOOBMNETBOPEHHbIX [OGPOXKENaTENbHOCTLIO, BEXIMBOCTHIO
paboTHWMKOB oOpraHu3auum, obecneunBaloLMX HENOCPEACTBEHHOE OKa3aHWe YChyrv npu
obpalleHun B opraHusaumio (B % OT OBLLErO YMCa OMNpPOLLEHHBIX NMOMyyYaTenen ycnyr)

4.3.

Oons nonyyatenen ycnyr, YyOOBNETBOPEHHbIX [0OPOXENaTenbHOCTbIO, BEXIMBOCTbIO
paboTHUKOB OpraHn3aLum NPy UCNoNb30BaHUM AUCTAaHUMOHHBLIX hopM B3anmoaencTeus (B %
OT 06LLEero Yncna onpoLLEHHbIX NonyvaTenen ycnyr)

5. MNokasaTenu, xapakTepusyrowme oo KpUTEPUN
"YOOBNEeTBOPEHHOCTb YCIIOBUAMM BeAeHUA obpa3oBaTefibHOMN

AeATeNnbHOCTU opraHn3auunmun

N n/n

MNokasaTtenu

5.1.

[Hons nonyyatenen ycnyr, KOTopble roToBbl pEKOMEHA0BATb OpraHU3aUnio POACTBEHHUKAM U
3HaKoMbIM (Mornun Gbl ee pekoMeHa0BaTh, ecnn 6bl Gblia BO3MOXHOCTL BblGOpa opraHn3auum)
(B % OT 06Lero ymcna onpoLUeHHbIX NosyyaTenen ycnyr)

5.2.

Jona  nonyyatenei  ycnyr, YyOOBMETBOPEHHbIX  OPraHU3aUMOHHLIMK  YCIOBUSIMU
npenocTaBneHust yenyr (B % oT o6LLEero Yvcrna onpoLIeHHbIX nonyyYaTenei ycnyr)

5.3.

Hons nonyyatenen ycnyr, yOOBNETBOPEHHbIX B LIENOM YCMOBUSIMW OKasaHusi ycrnyr B
opranusaumm (B % oT obLLero Yyncra onpoLLeHHbIX NofydYaTenemn ycnyr)







