[lokyMeHT npeaocTaBneH KoHcynbTaHTINoc

3apeructpupoBaHo B MuHtocte Poccum 25 anpenst 2019 r. N 54499

MWHUCTEPCTBO MNPOCBELEHUA POCCUACKOW ®EQEPALIUA

NMPUKA3
ot 13 mapTta 2019 r. N 114

OB YTBEPXXOEHWUM NOKA3ATEJEWN,

XAPAKTEPU3YOLWMX OBLUUE KPUTEPUM OLLEHKU KAYECTBA YCIIOBUN
OCYLLECTBNEHUSA OBPA30OBATENbHOW AEATENBHOCTU OPIFAHU3ALIMAMM,
OCYLUECTBNAIOWMAMN OBPA30OBATENbHYIO AEATENIBHOCTb MO OCHOBHbLIM
OBLEOBPA30OBATEJIbHbIM MPOrPAMMAM, OBPA30BATENbHbIM MPOrPAMMAM
CPEOHEIO NPO®ECCUOHAIIbHOIMO OBPA30OBAHUA, OCHOBHbLIM NPOrPAMMAM
NMPO®ECCUOHAIIbBHOIO OBYYEHUA, AONONHUTENbHbLIM
OBLUEOBPA3OBATEINIbHbIM MPOrPAMMAM

B cootBetcTBUM C¢ noanyHkTOM 4.2.49 [NonoxeHus o MuHuctepcTBe npocselueHns Poccuiickon
degepaumu, yTBepxaeHHoro nocraHosneHnem MNpasutenscrea Poccuinckon ®egepauum ot 28 mnionsa 2018
r. N 884 "O6 ytBepxaeHumn lMonoxeHnss o MuHuctepcTBe npoceelleHns Poccuiickon ®epepauun um
NpU3HaHMN yTPaTMBLUMMW CUINy HeKOTOpbIX akToB lNMpaButenscrtBa Poccurickon ®epepauyun” (CobpaHue
3akoHogartenbcTBa Poccuinickon ®epepauun, 2018, N 32, cT. 5343), npukasbiBato:

YTBEpAUTL Npunaraemble MokasaTenu, XapakTepusylolme obLMe KpUTepuM OLEHKU KadecTsa
YCrOBUI OCYLLECTBINEHUS 00pasoBaTenbHOW AeATEeNbHOCTUM OpraHM3auusiMM, OCYLLECTBIAOLWUMM
obpasoBaTenbHyl0  OEATENbHOCTb MO OCHOBHbIM  06LeobpasoBaTernbHbIM nporpammam,
ob6pasoBaTtenbHbIM NporpaMmMamM cpeaHero NpogeccnoHanbHOro 06pasoBaHnsl, OCHOBHBIM MporpamMmmamM
NpPodeCCMOHaNbLHOro 06y4YeHusi, AOMNOMHUTENbHBIM 06LLEe06pa3oBaTenbHbIM NporpaMmam.

MwuHucTp
O.10.BACUJIbEBA

MpunoxeHue

YTBEpXOEeHbI

npukasom MuHMCTepCcTBa NPOCBELLEHMS
Poccuitckon denepaumm

oT 13 mapTta 2019 r. N 114

NMOKASATEIMN,

XAPAKTEPU3YIOLUUE OBLUME KPUTEPUUN OLIEHKU KAYECTBA YCNIOBUIA
OCYLWECTBNEHNUA OEPA30BATEJIbHOM OEATENBHOCTU OPFAHU3ALIAMM,
OCYLUECTBNAOLWMAMN OEPA3OBATEJNIbHYIO AEATENbHOCTbL MO OCHOBHbIM
OBLUEOBPA30OBATEJIbHbIM MPOrPAMMAM, OBPA3OBATEINbHbLIM MPOrPAMMAM
CPEOHEIO NPO®ECCUOHAIIbHOINO OBPA30OBAHUA, OCHOBHbLIM NPOrPAMMAM
NMPO®ECCUOHAIBHOIO OBYYEHUA, AONONHUTENbHbLIM
OBLEOBPA3OBATENIbHbLIM MPOrPAMMAM

l. MokasaTenu, xapakTepusyloLme OTKPbITOCTb U AOCTYMNHOCTb
mHdopMaumm 06 opraH1Msaluu, ocyllecTBrsowen obpasoBaTenbHy0
OeATeNnbLHOCTL (Aanee - opraHu3aumm)

N n/n [Noka3aTtenu

1.1. |CooTBeTCTBME  WHpOPMALMM O  [OEATENbHOCTM  OpraHusauuv, pasMeLleHHOW  Ha
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0o0LWwenocTynHbIX MHAOPMALMOHHBIX pPecypcax, €ee codepXaHuio u nopsagky (dgpopme)
pasMeLleHusl, yCTaHOBMNEHHbIM HOPMAaTVBHBIMW NPaBOBbLIMU aKTaMu:

- Ha UH(POPMALIMOHHBIX CTEHAAX B MOMELLEHUN OpraHM3aunm;

- Ha odwmumanbHOM canTe opraHusaumm B UH(OPMALMOHHO-TENEKOMMYHMKALMOHHOW CeTn
"iHTepHeT" (nanee - cant) <1>

1.2.

Hanuuve Ha odwmumanbHOM cante opraHusaumv (yupexgeHus) uHdopMauum o
AVNCTaHLUMOHHBIX cnocobax obpaTHOW CBA3WM M B3aMMOLEWCTBUSA C MonydaTensammn ycryr u nx
PYHKLMOHNPOBAHUE:

- TenedoHa;

- 3NEKTPOHHON MOYThI;

- QMEeKTPOHHbIX CepBUCOB (cbopmMa [Ans MNoAayn 3MEeKTPOHHOro obpalleHus, nonyyeHue
KOHCYMnbTaLMn N0 OKa3blBaeMbIM ycryram, pasgen "Hacto 3aagaBaemble Bonpockl");

- TEXHNYECKON BO3MOXHOCTU BblIpaXeHus nonyvarensamu obpasoBaTenbHbIX YCIyr MHEHUS O
KayecTBe OKasaHuda ycryr (Hanuyme aHkeTbl A5l Onpoca rpaxaaH Unm runepccbifki Ha Hee)

1.3.

Jons nonyyatenein o6pa3oBaTenbHbIX YCNyr, YAOBMNETBOPEHHbLIX OTKPLITOCTHIO, NMOMHOTON U
[JOCTYMHOCTbIO ~ MHGOPMauuM O  OEeATEeNbHOCTW  OpraHv3auuu,  pasMelleHHOW  Ha
MHMOPMAUMOHHbIX CTeHAax, Ha cante (B % OT obliero yucna OnpoLLEHHbIX nofyyarenen
obpasoBaTenbHbIX YCryr)

<1> Cratbs 29 ®epgepanbHoro 3akoHa ot 29 gekabpst 2012 r. N 273-9®3 "O6 obpasoBaHun B
Poccuiickon ®epepaumn” (CobpaHme 3akoHogaTensctBa Poccunckon ®epepauun, 2012, N 53, ct. 7598;
2015, N 27, ct1. 3989), noctaHoBneHwue lNpaButensctBa Poccuickon ®enepauum ot 10 uonsg 2013 r. N
582 "O6 yTBEpPXKAEHUN NMpaBuUN pasMeLLeHnsa Ha oduumanbHOM canTe obpa3oBaTenibHOM opraHM3aumm B

WH(OPMaLMOHHO-TENEKOMMYHUKAUMOHHOW  ceTu  "MIHTepHeT" w©n  obHoBneHuss wnHdopmMaumm

obpasoBatensHon opraHm3auun” (CobpaHne 3akoHoaaTtenscTBa Poccuiickon Pepepaumm, 2013, N 29, cT.

3964; 2015, N 43, cT. 5979; 2017, N 21, cT1. 3025; N 33, cT. 5202).

Il. Moka3aTenun, xapakTepusyrLwme KOMPOPTHOCTbL YCITOBUM,
B KOTOPbIX OCYyLLleCTBNAeTCs obpa3oBaTeNibHasA AeATEeNLHOCTb

N n/n

[NokazaTtenu

2.1.

ObecneveHne B opraHuM3auMm KOMAOPTHbIX YCMOBUIA, B KOTOPbIX OCYLLECTBNSETCHA
obpasoBaTtenbHas 4eATENbHOCTb!

- HanMuune 30HbI OTAbIXa (OXUAAHUS);

- HanMune N NOHSITHOCTb HaBUraLUMM BHYTPU OpraHM3auuu;

- HanMune N JOCTYNHOCTb NUTLEBOW BOAbI;

- HanMune N JOCTYNHOCTb CaHUTAPHO-TUIMEHNYECKMX MOMELLEHWI;

- CaHMTapHOE COCTOsIHME NOMELLEHUI opraHn3aumm

2.2.

Honsa nonyyatenen obpasoBaTenbHbIX YCMYr, YAOBNETBOPEHHbIX KOM(OPTHOCTLIO YCMOBUN, B
KOTOpbIX OCYyLUecTBnsieTca obpa3oBaTenbHas pfeaTtenbHocTb (B % OT obuwero uuicna
OMpOLLEHHbIX NonyyaTtenen obpasoBaTernbHbIX YCIyr)

lll. Moka3zaTenun, xapakTepusyoLine 4OCTYNHOCTb
obGpasoBaTenbLHOM OeATeNbHOCTU ANsl UHBANUAoOB

N n/n

[MokasaTenun

3.1

OGopynoBaHWe TeppUTOpUN, NpUNeratwLLe K 3gaHUsiM opraHnsaumm, 1 NoMeLLeHnin ¢ y4eToM
AOCTYMHOCTU AN UHBanNUOoB:

- o6opyaoBaHne BXoAHbIX rpynn naHaycamu (NogbeMHbIMU nraTdopmMamm);

- HanMume BblAENEeHHbIX CTOAHOK A1 aBTOTPAHCMNOPTHbLIX CPEACTB MHBANUAOB;

Hanuune aganTUPOBaHHbIX NMATOB, NOPYYHEN, PAaCLUMPEHHBIX ABEPHbLIX MPOEMOB;

Hanuune CMeHHbIX KPecer-KOMSCOoK;

- Hannune crneumuanbHO OGOPYAOBaHHBLIX CAHUTAPHO-TUIMEHUYECKMX MOMELeHUn B
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opraHusaumu

3.2.

ObecneyeHre B opraHusauuy yCrioBU OOCTYMHOCTM, NO3BOMSKOLUX MHBANugam nonyyaTb
obpasoBaTenbHble YCryru HapaBHe C ApYrMMu:

- oybnvpoBaHune ansg MHBanuaoB Mo CyXy U 3peHUI0 3BYKOBOW M 3pUTENBHOM MHAOpMaLnu;

- ByonnpoBaHne Haanucemn, 3HakoB M MHOW TEKCTOBOM U rpadomyeckon nHdopmMaLmMm 3Hakamu,
BbIMNOSIHEHHbIMUW penbedHO-TOYEYHbIM WpndTom bpanng;

- BO3MOXHOCTb MpefoCcTaBneHuns WHBanuMgaM Mo cnyxy (Cnyxy w 3peHui) ycrnyr
cypaonepeBoymka (TndriocypaonepeBogynka);

- anbTepHaTVMBHOW BEPCMM CalTa opraHn3aummy 4ns MHBanuaoB Mo 3pEHUIO;

- NoMoLb, OKasbiBaemas paboTHMKamMKn opraHusalmu, npoweawmnMm Heobxogumoe obyveHne
(MHCTpPYKTMpPOBaHKE), MO COMPOBOXAEHUIO NHBANWAOB B MOMELLEHUN opraHm3auuu;

- BO3MOXHOCTb NpeaocTaBneHns obpasoBaTenbHbIX YCNyr B AUCTAaHLUWOHHOM peXMMe Unn Ha
aomy

3.3.

Hons  nonyyatenei o6pasoBaTenbHbIX  YCNyr,  YAOBNETBOPEHHbIX  AOCTYMHOCTbIO
obpasoBaTesibHbIX YCNyr Ana MHBanuaoB (B % OT OGLLEro YMcrna OnpoLLEHHbIX NoryvaTenen
obpasoBaTesibHbIX YCIyr - UHBaNMaoB)

IV. NokasaTenu, xapakTepusylolme 4obpoxenaresibHOCTb,
BEXIIMBOCTb PaGOTHUKOB OpraHusaumm

N n/n

[NokasaTtenu

4.1.

Jdona nonyyatenen obpasoBaTenbHbIX YCNyr, YAOBNETBOPEHHbIX O0OpOXenaTensHOCTbIO,
BEXMMBOCTbIO paboTHMKOB oOpraHu3auun, obecneymBalowmMX MNEepPBUYHbIA  KOHTaKT W
uHdopMmnpoBaHme nonydarend obpasoBaTenbHOW yCnyrM MpuM  HENoCpeaCTBEHHOM
obpalleHn B opraHusaumio (Hanpumep, paboTHUKM NPUEMHON KOMUCCUKM, CekpeTapuara,
y4ebHon yacTtu) (B % oT obLuero yncna onpoLleHHbIX nonyyatenen obpasoBaTenbHbIX YCIyr)

4.2,

Jdona nonyyatenen obpasoBaTenbHbIX YCNyr, YAOBNETBOPEHHbIX O0OpOXenaTensHOCTbIO,
BEXMMBOCTbIO PabOTHWKOB OpraHu3auuy, obecneuymBaloMx HENOCPeACTBEHHOE OKa3aHue
obpasoBartensHon ycnyrm npu obpalleHun B opraHu3aumio (Hanpumep, npenogasaTeny,
BOCMMUTAaTENU, TpeHepbl, NHCTPYKTOpbI) (B % OT obLiero yucna OnpoLUeHHbIX nony4vaTenen
oBpaszoBaTenbHbIX YCryr)

4.3.

Jona nonyyaTenen obpasoBaTernbHbIX YCMyr, YAOBMETBOPEHHbIX A0OpOXenaTenbHOCTbIO,
BEXNNBOCTbIO PabOTHMKOB OpraHv3aumMu npyv  WUCMONb3OBaHMM AUCTAHUMOHHBIX (DOpM
B3aumogencTeus (B % OT 0bLlero ymcna onpoLleHHbIX nonydartenen obpasoBaTenbHbIX YCNyr)

V. NMokasarenw, XapaKkrtepusyruwune yoqoBrneTtBoOpeHHOCTb yCITOBUAMHU
ocyulecTBrieHus oGpasoBaTeanoﬁ AeATeNIbHOCTU opraHusauMﬁ

N n/n

[Noka3aTtenu

5.1.

Hons nony4yaTenei obpasoBaTerbHbIX YCINYr, KOTOPble FOTOBbI PEKOMEHAOBATL OPraHN3aLmio
pPOACTBEHHMKAM U 3HAKOMbIM (Mornun Obl ee pekoMeHOoBaTb, ecriv Obl Obifla BO3MOXHOCTb
BblOOpa opraHusauun) (B % OT 00LLero Yyncna onpoLleHHbIX nony4varenen obpasoBaTenbHbIX

ycnyr)

5.2.

Honga nonyyaTtenen obpasoBaTenbHbIX YCNyr, yOOBNETBOPEHHbIX yA006CTBOM rpadmka paboThbl
opraHusaumm (B % oT obLLero Yncna onpoLleHHbIX Nony4vaTtenen obpa3oBaTenbHbIX yCryr)

5.3.

Jona nonyuyatenei o6pasoBaTenibHbIX YCNyr, YAOBMETBOPEHHbIX B LENOM YCNOBUSMU
oKa3aHusi obpasoBaTerbHbIX ycnyr B opraHm3daumn (B % OT obLiero ymcra OnpoLUEHHbIX
nonyyarenew ycnyr)




